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Second Semester B.Com. Degree Examination, September 2020
(CBCS) (Fresh + Repeaters) (2014-15 and Onwards)
COMMERCE
Paper — 2.4 : Retail Management

Time : 3 Hours Max. Marks : 70

Instruction : Answer should be written either in English or Kannada.

SECTION - A

Answer any five questions. Each sub question carries two marks. (5x2=10j)
SIRFYRTTUR DT JINn 0ZoR. T3 YoT =30 2 903N

1. @) Who is consumer ?
e, BT 20TT AR ?

b) What is selection ?
$03) 20TTED 9

c) Give the meaning of cross merchandising.
8 IRoHT 3@?5@{ 230%00.

d) What is publicity ?

g

e) Expand EAS and EDI.
2703 w3c00 : EAS &=y EDI.

f) What is E-commerce ?
Q-FTOTF 0BT ?

g) State any two merits of direct selling.
D33 IROT D0 T03REBINT), w0000,

— T

SECTION - B

Answer any three questions. Each question carries six marks. (3x6=18)
CIRYTETTR Do TJT YuBoR. F& TIL6 wosn.

2. Explain any six functions of retailer.
32T T THO0D CIRTYTHTIR ST fsooivrrwd) DTJOR.

)

9 W at do you mean by Barcoding and write its advantages.
> T7-3R880N° 2033 9 TINR BT ¢ dsﬁm&éﬁ#&b BO020 2T00.

b =

P.T.O.
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What are the tacton lnrlumuslnu mlm nensllivity ¢
Al gt \\\'6\‘\ aloret e tech r»u("fhw’il Laedtn,

Digcise the need for tralning,
ERRERIERE SIS AT

Hitetly explain the merchandise management,
AR AN ORE N‘\\\\\\‘ \\\‘\\\\\.\\ N it

SECTION - O

Answer any 3 of the tollowing. Each question oarrion 14 marks, (Ix14=42)
NIRRT R n\ ey, W mm 14 eaonrndy,

1

.

- Diseuss the vartous stages of etall life cycle.
N\

t\ \L\\\ I &«\ \ X “\\"\\\\\ \L‘\V‘\" \\\‘\\\*\ {\“\\Qr‘\"i«\\\“‘ \\‘““ {)u

- Diseuss the influence of group and individual factors on consumer behaviour.

SRR QAL s e v Aoty RHE) & et eaoBrisie e 2,

0, l\s\ stho factors inll\mnulng on locatlon of retall store.
USRS

IRV ING

() DFFORTN IR el Losniad e,

Detine prcing, Explain the varous methods of pricing.
NERRD R R R R deednivRh, Wit

Write a note on
AN L “\ AN

a) Tele-marketing
E\‘\\Q' o \:\\ U‘\ \‘Ki\

b) Customer database management system,
e :\\*e QIR G QU & @C«\
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