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V SEMESTER B.A./B.SC./B.C.A./B.SC.(FAD) 
EXAMINATION, MARCH/APRIL 2021

(CBCS) (F+R) (2016-17 and Onwards)

SOFT SKILLS (Non-Core) 
Banking and Finance 

Version Code 

C 
Time Allowed: 3 Hours Mayimum Marks: 70 

INSTRUCTIONS To CANDIDATES 

1. Immediately after the commencement of the Examination, you should check that 

this Booklet does not have any unprinted or torn or missing pages or items, etc. 

If any of the above defects is found, get it replaced by a Complete Question Booklet 

of the available series. 
2. Write clearly the Question Booklet Version Code A, B, C, D or E in the appropriate 

space provided for the purpose, in the OMR Answer Sheet. 

3. Enter the name of the Subject, Reg. No., Question Booklet version code and

affix Signature on the OMR sheet. As the answer sheets are designed to suit the 

Optical Mark Reader (OMR) system, special care should be taken to fill those items 

accurately. 
4. This Question Booklet contains 55 questions, Part-A contains 40 questions of one mark 

each. Part - B contains 15 questions of two marks each. All questions must be 

attempted. Each question contains four answers, among them one correct answer 

should be selected and shade the corresponding option in the OMR sheet. 

5. All the answers should be marked only on the OMR sheet provided and only with a 

black or blue ink ball point pen. If more than one circle is shaded/ wrongly shaded/ 

half shaded for a given question no marks will be awarded.

6. Questions are in both English and Kannada. If any confusion arises in the Kannada

version, please refer to the English version of the questions. 

7. Immediately after the final bell indicating the closure of the examination, stop makingg 

any further markings in the OMR Answer Sheet. Be seated till the OMR Answer Sheet 

is collected. After handing over the OMR Answer Sheet to the Invigilator you may 

leave the examination hall.
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Note: English version of the instructions is printed on the front page of this booklet. 
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3 UG-342

PART A 

(40x1-40) Answer all questions. Each question carries one mark. 

1. Current accounts are mainly opened by 

a) Professionals b) Agriculturists 

c) Salaried class d) Trading and Industrialists 

a) doroddb 

2. EEFC is 

a) Exchange Earners Foreign Currency Account 

b) Importers Account with RBI 

c) Exporters Account with RBI 

d) None of the above 

EEFC oBo 

b) RBI ioodri eabdroddb äooddbs asnd3 

c) RBI ooi dooddb äooddbs sos 

3. In NEFT 'E' signifies 

a) Electric b) Electronic c) Elevation d) Eligible
NEFT odb'E', 

a) b)oF c)Oieado* d) OsI 

SPACE FOR ROUGH WORK 
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UG-342 

4. Expand RTGS. 

a) Real Time General Statement b) Real Time Gross Settlement 

c) Real Time Gross System 
RTGS OA 

a) oatbe a oder s os 

d) Real Time Great System 

b) 8adbe sesboes 

d) oat ae p 

5. What is C.R.R. ? 

a) Cash Reserve Ratio

b) Current Ratio Rate 

c) Review Report 

d) Credit Rating Record
A.eSo.S. odöTb ? 

a) bxo deaado (Tricb oexw eabans) 
b) BdoE de2ain deur (s edbana3 do) 

c)o bToeET (DDFbirab ddo) 
d) a deisorr õavsF 

6. "Ombudsman" is the authority appointed by 
a) RBI b) SBI c) EXIM Bank d) PNB 

a) RBI b) SBI 
d) PNB 

7. Who is the present Governor of RBI ? 

a) Urjit Patel b) Dr. Raghuram Rajan,, 
c) Dr. Shaktikanta Das d) Bimal Jalan 

a) enssr deirer b) . DaDDD Doza 
d) abo es 

SPACE FOR ROUGH WORK 
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5 UG-342 

8. Who will settle the grievances of customers of Banks ? 

a) Reserve Bank of India 

c) State Bank of India 

b) Ombudsman 

d) None of the above

a) yodeeos on°F OOE 
c) 2DTBeod ee n08 

b) 20wT D 
d) beds ooaydo ee 

9. KYC norms were implemented in 2002 as per the directive of 

a) SBI b) RBI c) IRA d) IDBI 

2002 do KYC Jo soda cdad oresddabeon soori 3depooab? 
d) IDBI a) SBI b) RBI c) IRA 

10. What does the letter 'S' denote in the term IFSC ? 

a) Subscriber 

c) System 

b) State 

d) Source 

a) s, (230DDO) 
c) p ( ) 

b) e (TD) 
d) rioeF (aoe) 

11. Who is primarily responsible for promissory notes ? 

b) Maker a) Holder 

c) Drawee d) None 

a) dpe 
c)c 

b) bero 
d) adbado eae 

12. Which of the following is not a public sector bank in India ? 

a) Andhra Bank b) Federal Bank 

c)IDBI Bank d) Vijaya Bank 

a) so O5 
c) IDBI 2J9,05

b) sdo o 
d) od» o8 

SPACE FOR ROUGH WORK 
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13. Hypothecation in applicable in the case of 

a) Movable goods b) Immovable property 

c) Book debts d) Corporate guarantee 

b) 0DATeo
d) evxabana 

a) 3d o&reD 

) Derio 

14. Under which Commission was RBI established? 

a) Hilton Young Commission b) British Commission 

c) Composite Commission d) Union Commission 

cps wodoerits esacibo RBI Erieoa? 
a) oe abor esodoer 
c) oodo sodeer d Qs soiner 

15. MICR is a_ digital code. 
a) 9 b) 11 c) 7 d) 13 

MICR 

a) 9 b) 11 c) 7 d) 13 

16. Minimum period of a certificate of deposits 

a) 15 days b) 30 days c) 10 days d) 7 daysS 

a) 15 Oseb b) 30 3nsb c) 10 Darie d) 7 Osrie 

17. A person is given ATM card, if he has account. 
a) Savings Account 

c) Term Deposit Account

b) Loan Account 

d) None of the above
D3 iooddd ATM 5D edooiboi. 

a) ewaDab aJDE 

d) beds adDain s 

SPACE FOR ROUGH WORK 
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-7 UG -342 

18. The services that cannot be received through ATM. 

a) Drawing cash b) Cash payment

c) Balance enquiry d) Asking for credit

ATM bneod Msddb stiodeoridiesreo 
a) arn &ooatrsodboa)ds b) Triab aD3 

d) m deeba) c) eveDob dOBees 

19. Who among the below has not served as RBI Governor ? 

a) Y. V. Reddy b) Bimal Jalan 

c) Manmohan Singh d) S. M. Krishna

b) abne OT 

d). s. 5 
a).G 

20. Where was the first bank in the country started at ? 

a) Jaipur b) Mumbai

c) Kolkata d) Pune 

a) o b) o 
d) 

21. KYC means 

a) Know Your Card b) Know Your Cost 

c) Know Your Customer d) Know Your Creditor 

KYC odo eds 
a) iee odbvaso TosF (5o F 8TbËA) 
b) Ree odvaso sa ( 38etEA) 
)ipe odboaso* BbT (eaoaa) 8edbdo) 
d ine odoso aso (DerpTra 89Tbie) 

SPACE FOR ROUGH WORK 
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UG 342 8 

22. Who controls credit in India ? 

a) Government of India b) Reserve Bank of India 

c) State Bank of India d) Indian Bank 

a) d RoDFd b) DTSeadb dsaoF O5 

d) aoaodba o 

23. Who is the first Governor of RBI? 

a) K. A. Narasimhan b) V. K. Malhotra 

c) A. K. Vadia d) A. B. A. Smith 

a) 8. Td%o 
c). 8. Daob 

b) .d. aoeieea

d) . . . 

24. The primary relationship between banker and customer is a_ 
relationship. 
a) Mutual b) Contractual 
c) Personal d) None of the above 

a) dono 
c)obe

b) ToDo 
d) beos odpado e 

25. A cheque is dated 27/10/2020, the due date is 

a) 27/01/2021 b) 28/02/2021 
c) 27/03/2021 d) 7/01/2021 
wob ssbnas mod 27/10/2020 esdd orias omod 
a) 27/01/2021 b) 28/02/2021 
c) 27/03/2021 d) 7/01/2021 

SPACE FOR ROUGH WORK 
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UG-342 -9 

26. When was Reserve Bank of lIndia Nationalized ? 

a) 1947 b) 1948 c) 1949 d) 1950 

a) 1947 b) 1948 c) 1949 d) 1950 

27. When was Indian Banking Act came into force ? 

a) 1948 b) 1949 c) 1950 d) 1951 

a) 1948 b) 1949 c) 1950 d) 1951 

28. When was Reserve Bank of India established ? 

a) 1915 b) 1925 c) 1935 d) 1945 

a) 1915 b) 1925 c) 1935 d) 1945 

29. The word 'bank' is derived from 

a) German word 'Back' b) Italian word Banco' 

c) Words Bancus or Banque d) All of the above

a) sobF dd Back'

c) Bancus esgoo Banque dorie 

b) 8Oo ad 'Banco' 

d) beos OTD 

30. Which of the following is not part of India's money market ? 

b) Bill Markets a) Banks 

c)Call Money Market d) Indian Gold Council 

a) 23oriss 
c) 3d rotdndbtt

b) 20e andoteireb

d) pddeodb 3 ter 

SPACE FOR ROUGH WORK 
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UG-342 -10- 

31. NABARD was setup on 

a) 1970 b) 1952 c) 1982 d) 1972 

NABARD mioinu d 

a) 1970 b) 1952 c) 1982 d) 1972 

32. How many banks were nationalized in 1969? 
a) 12 b) 14 c) 15 d) 13 

1969 dDx oEDnsao oDe ratdroriosTepoDE)? 
a) 12 b) 14 c) 15 d) 13 

33. Which is the Central Bank of India ? 
a) RBI b) DLB c) SBI d) HDFC 

2DTBeod `eor n.o8 adpaýto?
a) RBI b) DLB c) SBI d) HDFCc 

34. How many banks were in second phase of Nationalization? 

a) 4 b) 5 c) 6 d) 7 

a) 4 b) 5 c) 6 d) 7 

35. When was Lead Bank Scheme introduced ? 

a) 1967 b) 1968 c) 1969 d) 1974 

a) 1967 b) 1968 c) 1969 d) 1974 

36. Which bank is also called as investment bank ? 
a) Exchange Bank b) RBI 
c) Industrial Bank d) Agricultural Bank 

a) bob 2p,o8o 
C) DOE JDORS

b) RBI 

SPACE FOR ROUGH WORK 

C 

htt
ps:

//U
niv

ers
ity

ne
ws.in

https://universitynews.in

https://universitynews.in



UG 342 -11 

37. First printing press for bank notes in India was established at 

a) Kolkata b) Aurangabad 
c) Nasik d) Surat 

a) dore b) BdoreDT 

d) dod c)DAT 

38. What are the facilities available to the customers through ATM ? 

a) Cash deposit b) Balance enquiry 

c)Withdrawal of predetermined limit d) All the above 

ATM boct cind ieariea madc drsodoeadbtoend? 
a) arndb odbd b) evsapod adosoeqs

d) aibeds eo 

39. Which of the following is unorganised sector? 

a) RBI b) SBI 

c) Indigenous Banks d) LIC 

ddnd odnab erozs3 doodaond? 

a) RBI b) SBI 

c) debeo woEris d) LIC 

40. Which bank is Lender of last resort ? 

a) RBI b) SBI 

c) SEBI d) ICICI 

a) RBI b) SBI 

c) SEBI d) ICICI 

SPACE FOR ROUGH WORK 
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PART B3 

Answer all questions. Each question carries two marks. (15x2-30) 

41. is a road towards a high growth economy.

a) Leasing b) Merchant banking

c) Venture capital d) None of the above 

ODb 2as madesQFd ivddricdd deriFd wro3iodonts. 

a) rbar 
c) woTdaso 

b) ao o5oet 
d)bed odbea)io ee 

42. The Institution that gives agricultural related finance 

a) NABARD b) SBI c) IDBI d) ICici 

a) NABARD b) SBI c) IDBI d) ICICI 

43. Which bank is called as 'Banker's Bank'? 

a) RBI b) SBI c) SBT d) ICICI 

a) RBI b) SBI c) SBT d) ICICI 

44. Who regulates the Mutual Funds in India ? 

a) FRBI b) SEBI SIDBI d) RBI 

a) FRBI b) SEBI c) SIDBI d) RBI 

SPACE FOR ROUGH wORK 
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-13- UG-342 

45. Bank provides loans for 

a) Home b) Car 
c) Education d) All of above 

a) aba b) 5od 

d) eos eo 

46. ATM stands for 

a) Automated Tellor Machine b) Any Time Money 

c)Both a) and b) d) All Time Money 

ATM 3_drs 

a) eeioebeeits ieo Dooda

)a) ab) Sdtdo
b) de b 

d) b 

47. Who can open bank account ? 

a) Indian Citizens b) Publics 

c) Illiterate d) All of above 

a) pdieodb aearied b) oFDdds 

c) 

method of credit control. 
48. Rationing of credit is a 

. 

b) Qualitative a) Quantitative 

d) None of the above c) Both 

a) adoxoEDDS 
c) dd 

b) rDEo 
d) bee DNiO 

SPACE FOR ROUGH WORK 
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49. According to RBl open market operations are 

a) Trading in securities b) Auctioning 
c) Transfer of gold d) All the above 

RBI aod v sndbt mcdbFrieb aotd 
a) zsnesod b) oo OEDDG 

d) ordr O 

50. Which bank receives deposits from public ? 

a) Commercial Banks b) Industrial Bank 

c) Agricultural Bank d) Discount Bank 

a) Drd20 
c)a 05 

b) woD n,o8 
d) Oodpodb8 O55 

51. Which one of the following is the most important relationship between banker

and customer? 

a) Debtor and Creditor b) Bailee and Bailor 

c) Personal d) None 

a) pon aba peDd 

c) obe 
b) sDeAM sba) zoeTDDT 

d) odeaae e 

52. Kisan Credit Card is given to 

a) Traders b) Industrialist 

c) Farmers d) Publics 

b) Dcotde,etrieb

d) RTd 
a) D 
C) 

SPACE FOR ROUGH WORK 
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-15 UG-342 

53. Indigenous banks are controlled by 
a) RBI b) Finance Minister

c) Registered Co-operative Institutions d) None of the above 

ebeab odorivab nadooaxbsssdb dpdb? 
a) RBI b) droszb abog 

d) beds osJpaydo ese c) oroDODAdOOd AaDO o 

54. Full form of SLR 

a) Statutory Liquidity Ratio 

b) State Level Recovery 

c) Sundry Leverage Ratio 

d) State Liquidity Ratio

SLA 3 des 

e 

c) soa Ooes deaoie (sed oabgr ea) 

d) es aas deaoin (D daerbans) 

55. Banking Ombudsman has been constituted underwhich Act? 

a) Banking Regulation Act 

b) RBI Act 

c) SBI Act 

d) COPRA 

a) odo oboz 3DOOD
b) RBI DoDd 
c) SBI natos 

d) d odgsso ooDd (COPRA)

SPACE FOR ROUGH wORK 
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