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I Semester B.Com. Examination, November/December 2017
(CBCS) (F+R) (2014-15 and Onwards)

COMMERCE
1.5 : Marketing and Services Management

Time : 3 Hours Max' Marks : 70

lnstruction : Answer shoutd be written either in English or Kannada.

SECTION _ A

1 . Answer any f ivesub-questions. Each sub-question carries two marks. (5x2=10)

a) What is market ?

b) What is green marketing ?

c) What is market segmentation ?

d) What is consumer behaviour ?

e) Give the meaning of Product.

f) What is service market ?

g) What is tourism marketing ?

SECTION _ B

Answeranythreequestions. Eachquestion carriessixmarks' (3x6=18)

2. State any six characteristics of marketing.

3. Explain the models of e-business.

4. Explain the objectives of pricing.

5. State the essentials of good brand.

6. Describe the service Process.
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SECTION - C
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Answeranythreequestions.Eachquestioncarriesfourteenmarks. (3x14=42)

7. Explain the functions of marketing.

8. Explain the bases for market segmentation.

9. Explain the stages involved in new product development.

10. Define services. Explain the characteristics of services.

11. Explain the characteristics and economic significance of tourism.
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1. dr fdnd oJn{oaddo5 erud-$Serl rrugd udouo. de ddJi2 eroddst. (5x2=10)

a) dndfui aoddeob ?

b) d,rrcb alouiooE aodde$ ?

c) dnd:d{, dt^iteadea aodded: ?

O1 udrUioefloJr ddrd aodded> ?

e) wd$ aoddeob ?

f) deao *D&dq aodde& ?

O) $amXoedrab *a&dq aodded: ?

A?trorl- L3

€r Ednd ohdcmddo dlJo& ddleri eru$oxr. de ddf er& erodrlsb. (3x6=18)

2. dnoat^l dgo$o$ qtEdoEddo e*& rbeoe.rd*eadddl eel

3. .a-drdaadd dndodddl odox.
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