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ll semester B.com. Exami3,ion, september/octob er zozl

(CBCS) (2014-t S and Onwards) (F+R)
COMMERCE

Paper - 2.4: Retail Management

Time : 3 Hours

1. Answer any five questions.

a) What is e-commerce ?

b) Define supply chain management.

c) What do you mean by visual merchandising ?

d) Expand AVM and R[lQ.

e) What is retailing ?

f) What is busines* plrn d'

g) State two theories of Retailing.
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Answer any three questions. Each question carries 6 marks :

i2. Explain different types of retailing.

3. Explain the role of media in retait promotion. ,

4. State the features ol consumer behaviour.

5. write a note on customer database management system.

-----6. Stats thesourccs of recruitment.

lnstruction : Answers shourd be written compretery either in Engtish or
in Kannada.

SECTION _ A

Each sub-question carries 2 marks :

Max. Marks : 70

(5x2=10)

(3x6=18)
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SECTION - C

Answer any three of the following. Each question carries 14 marks : (3x14=421

7. Discuss the factors influencing consumer shoppin! behaviour'

L Explain the challenges of E-retailing'

g,Discussthevariousstagesofretaillifecycle.

10'Explainthefactorsinfluencingonlocationofaretailstore.

11. Write a note on :

a) Computerised replenishment system

b) Man-Power Planning'
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1. o3ndrnddo od: -'9d{i19ri erudotu' {"3 erud--'Ednd 2 eodriSc : (5x2=10)

a) "a-6atdzr, aoddedo ?

b) dpd.rd Bdde Pirdd an a[ oea'

c) $ddrd amra:aO aoddedl 
' , I

d) cHotu udoordl AVM 6$* RFI'D'

e) tiel-d mrmd aodded: ? 
;

fl drdaad oSoeasd aodded: t

g) ?3%d aaratdd add> tu%od7t$$4 '49tu'

a?rDrl - D

'ot?dcladdrad),ocb€,d4d97ietDdotu'd'gd'd4ri6erodrle$i'(3x6=18)

2.t3e.:-d aadmdd aad adil$$4 adotu'

";3. z3e-d mr@d erudead 6qo$o$O-dDqa$d m9 Adotu'
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4. erdJqtaeR ddrdob iteaots*earl$dl .99tsr.

5. nldd u$roouoqaod Odrdma d{e u{us{ra udoqro.

6. deatro$odr u$oe.:rl$$o 89tu.

A?.eTDrl -:,

cdn$oaddo atua$ -'9*19ri erDdon. €,.8 $ddd 14 $odilqt : (3x14=42)

7. c$?iraeno$ dra$r,ldod: ddrdo$ d:eei $pd zcecbd uodrl$d1z,3zJrxl.

8. aafrrotsd z3o-d oaraadd danwrlg$n ildotu:

9. zSsJ a-o*6rd Sedd u34d ead dodrf$dtr z'32,3rtu.
eaa

10. de.r-d d>rnul 6bqri +9 edroxbaorl $zpaa zredrd elodrl$dl &dO$o.

11. dsnd{iri$ u{tl{1ea udouo :

a) rteaseE d rmryd: -'"{)dcf qlsro$ t d{
b) dDdd dt o$oedt'DdC.
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