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Il Semester B.Com. Examination, September/October 2021
(CBCS) (2014-15 and Onwards) (F+R)
COMMERCE
Paper — 2.4 : Retail Management

Time : 3 Hours Max. Marks : 70
Instruction : Answers should be written completely either in English or
in Kannada.

SECTION - A

1. Answer any five questions. Each sub-question carries 2 marks : (5%x2=10)
a) What is e-commerce ?
b) Define supply chain management.
¢) What do you mean by visual merchandising ?
d) Expand AVM and HEID.

e) What is retailing ?
f) What is business plan ?

g) State two theories of Retailing. |

SECTION -B
Answer any three questiov;;s. Each question carries 6 marks : (3%x6=18)
2. Explain different types of retailing. |
3. Explain the role of media in retail promotion.
4. State the features of consumer behaviour.
5. Write a note on customer database manage/‘rﬁent system.

- 6 State the sources of recruitment.
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Answer any three of th
7.
8.
9,
10.
11

SECTION-C

Discuss the factors influencing consumer shopping behaviour.

Explain the challenges of E-retailing.
Discuss the various stages of retail life cycle.
Explain the factors influencing on location of a retail store.

Write a note on :
a) Computerised replenishment system
b) Man-power planning.
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e following. Each question carries 14 marks :
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(3x1 4=42)

(5%2=10)

(3x6=18)
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