
§·¤æ§ü / Unit-I

1. â¢»ÆUÙæˆ×·¤ ÃØßãUæÚU âð ¥æÂ @Øæ â×ÛæÌð ãñ´U?
â¢»ÆUÙæˆ×·¤ ÃØßãUæÚU ·ð¤ ÿæð˜æ °ß¢ ×ãUˆß ÂÚU Âý·¤æàæ
ÇUæçÜ°Ð

ED-541
M.A. 3rd Semester

Examination, March-April 2021

PSYCHOLOGY
Group - A
Optional

Paper - XIII

Organizational Behaviour - I

Time : Three Hours] [Maximum Marks : 80
[Minimum Pass Marks : 16

ÙôÅU Ñ âÖè ÂýàÙæð ´ ·ð¤ ©UîæÚU ÎèçÁ°Ð âÖè ÂýàÙæð ´ ·ð¤ ¥¢·¤
â×æÙ ãñ´ UÐ

Note : Answer all questions. All questions carry equal
marks.
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What do you mean by organisational
behaviour ? Throw light on its importance and
scope.

¥Íßæ / OR

â¢»ÆUÙæˆ×·¤ ÃØßãUæÚU ·ð¤ ×æòÇUÜæð´ ·¤è ÃØæBØæ
·¤èçÁ°Ð

Explain the models of organisational
behaviour.

§·¤æ§ü / Unit-II

2. ÂýˆØÿæè·¤ÚU‡æ âð ¥æÂ @Øæ â×ÛæÌð ãñ´ U? çÙ‡æüØ ÜðÙð
·¤è Âýç·ý¤Øæ ×ð´ ÂýˆØÿæè·¤ÚU‡æ ·¤è Öêç×·¤æ SÂcÅU
·¤èçÁ°Ð

What do you understand by perception ?
Explain the role of perception in decision-
making.

¥Íßæ / OR

¥çÖÂýðÚU‡æ âð ¥æÂ @Øæ â×ÛæÌð ãñ´U? â¢»ÆUÙ ×ð´
¥çÖÂýðÚU‡æ Âýç·ý¤Øæ ·ð¤ ·¤æØü ·¤è ÃØæBØæ ·¤èçÁ°Ð

What do you mean by motivation ? Explain
the functions of motivational process in
organisation.

§·¤æ§ü / Unit-III

3. â¢»ÆUÙæð ´ ×ð´ ÜèÇUÚU ·ð¤ ·¤æØæð Z ·¤æð ÂýÖæçßÌ ·¤ÚUÙð ßæÜð
·¤æÚU·¤æð´ ·¤è çßßð¿Ùæ ·¤èçÁ°Ð
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Explain the factors which influence leader’s
performance in the organisation.

¥Íßæ / OR

ÒâéÂÚUßèÁÙÓ àæµÎ ·¤è ÃØæBØæ ·¤èçÁ°Ð â¢»ÆUÙ ×ð´
âéÂÚUßèÁÙ ·ð¤ ×ãUˆß @Øæ ãñ´ U?

Explain the term ‘Supervision’. What are the
importances of supervision in organization ?

§·¤æ§ü / Unit-IV

4. â¢»ÆUÙ ×ð´ Òâ¢ƒæáüÓ âð ¥æÂ @Øæ â×ÛæÌð ãñ´U? â¢ƒæáü
·¤æð âéÜÛææÙð ·ð¤ ·¤Î× ·¤è ÃØæBØæ ·¤èçÁ°Ð

What do you mean by conflicts in an
organisation ? Explain what are the steps
taken to resolve conflicts.

¥Íßæ / OR

â¢»ÆUÙæˆ×·¤ ÚUæÁÙèçÌ @Øæ ãñU? §âð ÂýÖæçßÌ ·¤ÚUÙð
ßæÜð â¢»ÆUÙæˆ×·¤ ·¤æÚU·¤æð´ ·¤æ ß‡æüÙ ·¤èçÁ°Ð

What is organizational politics ? Describe the
organizational factors affecting it.

§·¤æ§ü / Unit-V

5. çÙ‡æüØ ÜðÙð ·¤è Âýç·ý¤Øæ ·¤è ÃØæBØæ ·¤èçÁ° °ß¢
©UÙ·ð¤ Âý·¤æÚU ·¤æ ß‡æüÙ ·¤èçÁ°Ð

Explain the process of decision making and
explain its types.

¥Íßæ / OR
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( 4 )
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ÂýÕ‹Ï ·ð¤ ç·¤‹ãUè´ Îæð çÙ‡æüØ Ì·¤Ùè·¤æð´ ·ð¤ ÕæÚðU ×ð´
çßSÌëÌ Üð¹ çÜç¹°Ð

Write two management decision techniques in
detail.
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