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M. A. (Final) EXAMINATION, 2021

PSYCHOLOGY
(Group—A : Psychology of Management)
(Optional)

Paper Eighth
(Organizational Behaviour. Management)
Time : Three Hours
Maximum-Marks : 100
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Attempt all the five questions. One question from each
Unit is.,compulsory. All questions carry equal marks.

ShIe—1
(UNIT—1)

e & BT VfeI® Sidelid IfTg |
Discuss historical overview of the organizational field.

AT

(Or)
HITSAl H <o STERTH & el @l AT FHsS |
Explain the role of person-learning principles in
organization.
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THE—2
(UNIT—2)
2. WG A & WG TG GG W =@l DI |
Discuss power and influence in organizational leadership.
AT
(Or)
g folE ufhar &1 avie S |
Describe the process of group decision making:.
THE—3
(UNIT—3)
3. e # g Wl Ud I SR F| S |
Discuss group dynamics and ‘team work in organization.
SRIdT
(Or)
TRl O] YR T4 S |
Discuss Total"Quality Management (TQM).
ShIg—4

(UNIT—4)

4. AU S US HHSSY |
Explain the term Marketing Research.
3T
(Or)
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Discuss sales promotion strategies.

https://universitynews.in/



https://univ[eﬁitynews.in/

THE—5
(UNIT—5)
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Throw light on the emerging techniques of organizational
development.

31
(Or)
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Discuss organizational change process and models.
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