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M. A. (Final) EXAMINATION, 2021 

PSYCHOLOGY 

(Group—A : Psychology of Management) 

(Optional) 

Paper Eighth 

(Organizational Behaviour Management) 

Time : Three Hours 

Maximum Marks : 100 

uksV % lHkh ik¡p iz’uksa d¢ mŸkj nhft,A izR;sd bdkbZ ls ,d iz’u 

djuk vfuok;Z gSA lHkh iz’uksa d¢ vad leku gSaA 

 Attempt all the five questions. One question from each 

Unit is compulsory. All questions carry equal marks. 

bdkbZ&1 

(UNIT—1) 

1- laxBu {ks= dk ,sfrgkfld voyksdu dhft,A 

Discuss historical overview of the organizational field. 

vFkok 

(Or) 

laxBuksa esa O;fDr vf/kxe ds fu;eksa dh Hkwfedk le>kb;sA 

Explain the role of person-learning principles in 

organization. 
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bdkbZ&2 

(UNIT—2) 

2- laxBu usr`Ro ds ‘kfDr ,oa izHkko ij ppkZ dhft,A 

Discuss power and influence in organizational leadership. 

vFkok 

(Or) 

lewg fu.kZ;u izfØ;k dk o.kZu dhft,A 

Describe the process of group decision making. 

bdkbZ&3 

(UNIT—3) 

3- laxBu esa lewg xfrdh ,oa Vhe dk;Z ij ppkZ dhft,A 

Discuss group dynamics and team work in organization. 

vFkok 

(Or) 

lEiw.kZ xq.koŸkk izca/ku ij ppkZ dhft,A 

Discuss Total Quality Management (TQM). 

bdkbZ&4 

(UNIT—4) 

4- foi.ku vuqla/kku in le>kb;sA 

Explain the term Marketing Research. 

vFkok 

(Or) 

foØ; o`f) dh uhfr;ksa ij ppkZ dhft,A 

Discuss sales promotion strategies. 
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bdkbZ&5 

(UNIT—5) 

5- laxBukRed fodkl ds mHkjrs rduhdksa ij izdk’k Mkfy,A 

Throw light on the emerging techniques of organizational 

development. 

vFkok 

(Or) 

laxBukRed ifjorZu dh izfØ;k ,oa ekWMy dh ppkZ dhft,A 

Discuss organizational change process and models. 
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