
§·¤æ§ü / Unit-I

1. ÖæÚUÌ ×ð´ ãUôÅUÜ ©Ulô» ·¤è ßëçh ¥õÚU çß·¤æâ ÂÚU
¿¿æü ·¤èçÁ°Ð

Discuss the growth and development of Hotel
industry in India.

¥Íßæ / OR

ED-3054
P.G. Diploma in Tourism and Hotel

Management Examination, 2021

Paper - IV

Hotel Management

Time : Three Hours] [Maximum Marks : 100

ÙôÅU Ñ âÖè ÂýàÙæð´ ·ð¤ ©UîæÚU ÎèçÁ°Ð âÖè ÂýàÙæð´ ·ð¤ ¥¢·¤
â×æÙ ãñ´ UÐ

Note : Answer all questions. All questions carry equal
marks.
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ÂØüÅUÙ çß·¤æâ ×ð´ ãUôÅUÜ ÃØßâæØ ·¤æ @Øæ ×ãUˆß
ãñU? ©UËÜð¹ ·¤èçÁ°Ð

What is the importance of Hotel industry in
promotion of Tourism ? Explain.

§·¤æ§ü / Unit-II

2. ÚðUSÅêUÚðU‹ÅU çÕý»ðÇU @Øæ ãñU ¥õÚU ÚðUSÅêUÚðU‹ÅU ×ðÙñÁÚU °¢ß
âèçÙØÚU ·ñ¤ŒÅUÙ ·ð¤ ·¤æØü ·¤æ ß‡æüÙ ·¤èçÁ°Ð

What is Restaurant Brigade and describe the
functions of restaurant manager and senior
caption.

¥Íßæ / OR

çÙ`ÙçÜç¹Ì ×ð´ âð ç·¤‹ãUè´ Îô ÂÚU â¢çÿæŒÌ çÅUŒÂç‡æØæ¡
çÜç¹° Ñ

(a) Õýð·¤È¤æSÅU âçßüâ

(b) ÕðßÚðUÁ ¿æÅüU

(c) ×ðÙê °ß¢ Èê¤ÇU âçßüâ

Write short notes on any two of the
following :

(a) Breakfast service

(b) Beverages chart

(c) Menu and Food service

( 2 )
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§·¤æ§ü / Unit-III

3. ãUôÅUÜô´ ·ð¤ Èý¤‹ÅU ¥æòçÈ¤â ·¤è ·¤æØü àæñÜè ·¤æ ß‡æüÙ
·¤ÚUÌð ãéU° ç·¤‹ãUè´ Îô ¥çÏ·¤æçÚUØô´ ·ð¤ ¥çÏ·¤æÚU °ß¢
·¤îæüÃØô´ ·¤æ ©UËÜð¹ ·¤èçÁ°Ð

Describing the working style of front office
in hotels mention the rights and duties of any
two officers.

¥Íßæ / OR

ãUôÅUÜ ·ð¤ Âý·¤æÚUô´ ·¤ô â×Ûææ§°Ð °·¤ ãUôÅUÜ ×ð´
Ùõ·¤ÚUè ·ð¤ »é‡æô´ ¥õÚU ¥ß»é‡æô´ ÂÚU ¿¿æü ·¤èçÁ°Ð

Explain the types of hotel. Also discuss the
merits and demerits of Job in a hotel.

§·¤æ§ü / Unit-IV

4. ãUæ©Uâ ·¤èçÂ¢» SÅUæÈ¤ ·ð¤ ·¤îæüÃØô´ ¥õÚU ¥‹Ø çßÖæ»ô´
·ð¤ âæÍ ©UÙ·ð¤ â`Õ‹Ïô´ ·¤æ ß‡æüÙ ·¤èçÁ°Ð

Describe the duties of house keeping staff and
their relationship with other departments.

¥Íßæ / OR

ãUôÅUÜ ×ð´ ÂçµÜ·¤ °çÚUØæ @ÜèçÙ¢» ¥õÚU ·¤è ·¤‹ÅþUôÜ
·¤æ ¥æàæØ ¥õÚU ·¤æØü @Øæ ãñU ©UËÜð¹ ·¤èçÁ°Ð

Write notes on public area cleaning and key
control in a hotel.
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( 4 )
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§·¤æ§ü / Unit-V

5. ÖæÚUÌèØ Âæ·¤ çßçÏ ·¤æ ©UÎæãUÚU‡æ âçãUÌ ©UËÜð¹
·¤èçÁ°Ð

Describe the Indian cuisine along with
example.

¥Íßæ / OR

ç·¤¿Ù ¿æÅüU ¥õÚU ç·¤¿Ù SÅUæÈ¤ ·ð¤ ·¤æØôZ ÂÚU Âý·¤æàæ
ÇUæçÜ°Ð

Throw light on the Kitchen chart and duties
of Kitchen staff.

———
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