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P.G. Diploma in Tourism and Hotel
Management Examination, 2021

Paper - III

Travel Agency, Tour Oper. and Mark. for
Hospitality and Tourism

Time : Three Hours] [Maximum Marks : 100
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Note : Answer all questions. All questions carry equal
marks.
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Define a Travel Agency and Tour operator and
distinguish between them.
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Discuss the growth and history of Travel
agency business.

ZhTS / Unit-11

2. R S = wRum fafan &R fafv= yer
% W RS H FUE FifSC |

Define a Tour package and write-about
different types of tour package.
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Throw light on the Role of Itinerary and its
significance. in. a tour.
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Write short notes on the following :
(a) Travel Insurance

(b) Baggage Rules

(¢) Ticketing

(d) Visa Types
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What are the Baggage Rules? “Point its
Importance in air Travel
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What s Tourism Marketing ? How 1is it

different’. from general product marketing ?
Explain t.
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Define Marketing with special reference to
Service Industry.
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Establish relation between Hospitality and
Marketing.
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Write in brief about Market Segmentation.
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Explain in detail the concept of Marketing
Mix in Tourism.Marketing.
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